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MASTER AGREEMENT #080525 
CATEGORY: S  

SUPPLIER: CUES, INC. 
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and Cues, Inc., 3600 Rio Vista 
Avenue, Orlando, FL 32805 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
 

 

 

ubject, 
.  

 
1) Purpose. Pursuant to Minnesota law, t  

Purchasing Program designed to provide P
agreements has awarded Supplier this 

herein. 
 
2) Intent. 

 
 
3)  C Purchasing Program Master Agreements are 

. 
C Purchasing P

 
 
4)  
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.  
5)  

on March 4, 2030,  
 

a)  Sourcewell and Supplier may agree to up to three (3) -year extensions 
- (7) 

 
 

b)  
 

 
6)  

between 
 

 
7) Scope. RFP #080525 to 

 

including, but not limited 
 

a.  
b.  
c.  
d.  
e.

 a. - d. above. 
 
8)  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11)  Suppliers may not exceed the prices listed in the current Pricing List 

Sourcewell 

.  
 
12) Open Market. process is included within its Proposal.  
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i)  Supplier represents and warrants it will provide all Included 
 

 
ii)  

Supplier.  
 
iii)  Supplier‘s standard warranty is described in 2 , 

. 
 
14)  

Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15)  

nt, or any 

warrants that it will p
 

Reserved. 
 

 
 

 

 
 
1)

 
 
2)  changes, 
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3)  

 
 

 
 

 
.  

 
4)  Supplier will 

 chain issues, customer issues, and any other necessary 
 

 
5)  

complete and accurate 

Agreement.  
 
6)  

ch calendar 

Supplier must submit a  

 
 

 
 

 
 

Account  
 

 
 

 



080525-CUE

v052824 5

 
collected by Supplier,  

 
 

 
 
7)  

in its proposed pricing. Supplier may 
 

 
8)  

 For certain categories, a  may be proposed. The 
.  

 
9)  

-assigned Agreement number in the 
to Sourcewell 

 
 
10)  Sourcewell reserves the right to seek all remedies available 

payments

 
 
11)  Pursuant to Minn. Stat. § 16C.05, subdivision 5, the books, records, documents, 

Sourcewell and 

 
Sourcewell. 

 
12) and 

 by 
Supplier, 
changes, address changes, and other non-material updates as determined  

 
13)  

.  
 
14)  Failure by either Party to any right under this Agreement will not be deemed a waiver 

right.  
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15)   

 
 
16)  This Agreement does not create a partnership, joint venture, 

-servant, or principal-
agent.  

 
17)  

 -party
incurred by Sourcewell, 
negligent 

caused by som

(Minnesota Statutes Chapter 466) and other applicable law. 
 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  
 
19)  

a)  
i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -exclusive 

 
 

b)  

 
sublicensees.  

 
c)  

i)
.  

 
ii)
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d)  

-printed 

 
 
20)  

 
.  

 
21)  

 
22) Insurance Coverage. At its own expense, Supplier must maintain valid insurance policy(ies) during the 

- 
 

 
a)  

-
completed 

Agreement. 
 

 
-  

$2,000,000 general aggregate 
 

b)  

2 12th 
Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to 
directed by Sourcewell

 
 

c) -  Supplier 
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that coverage is primary and not excess over or contributory with any other valid, applicable, and 
-  

d)  

ble to the 
-insured 

 

e) -INSURED RETENTION. Agreement can 

-  
 
23)  Sourcewell or Supplier may terminate this Agreement upon 60 calendar 

either 
any 

 
 
24)  

alendar days in which 

any 
 

 
25) . 

incidental, 

  to 
Sourcewell under this Agreement in the twelve months preceding the date the claim accrues.  Any 

 
 

 
 

 

 
.  

 
1)  
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 .  
 
2)  

 and other relevant terms 

non-
 

not l

return or exchange procedures, and associated costs.  
 
3)  -exempt status and 

-  
 
4)  

y. 
 
5)  

Sourcewell account number.  
 
6)  . 

terms may supplant or supersede this Master Agreement when necessary and as solely determined by 

Master Agreement, 
law and venue, non- and other 
material terms as mutually agreed. Unless otherwise agreed to 

an example 
between Supplier and 

under this Agreement. 
 
7)  

-

beyond th  .  
 
8)  
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        Sourcewell                      

 
 

  
 Jonathan Russell 

 – 
Inc.  
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CUES, INC.  
 

 
1. ACCEPTANCE AND GOVERNING PROVISIONS. 

N  
 

2.   

designated service 
 

such claims shall be deemed waived. 
 

does not warrant the materials to meet the state, 
municipal or other governmental or assumes all risk and 
liability the use products, whether used singly or in combination with 
other products, machines or   

 
  not been installed or 

operated in printed  been operated under conditions 
exceeding or more severe than those set  in the   design tolerance  the  
 

 

FOR LOSS OR OR 
OR  OR  

LOSS  OF  PROFITS,  LOSS OF OR LOSS OF 
this liability includes 
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or up downtime, damages to property, and injury 
to any persons. 
 
Supplier any person (including employees, agents, or  representatives  
Supplier)  to  assume it any other liability, guarantee, or warranty in connection with the sale or use 

materials, and no oral agreements, warranties, or understandings exist collateral to or this 
warranty.  
instrument signed by Supplier. 

 
3. PATENTS AND TRADEMARKS.  

option, any suit or proceeding alleging that any goods designed and sold to 

the event any goods are 

- y the goods so that they become 
non-

 

suit or proceeding. 
 

4. DELIVERY AND DELAY.  

 

cause
national emergency, riots, non- ers or delivery agents, inability to 

be extended accordingly
 

al demand and its customers 
in whatever manner it chooses.   

 
5.  

SUPPLIER’S ACTS OR OMI

AID BY 
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6.   
 

an adjustment to the price, delivery s  Supplier may 

erials, 

may cancel an order only with the written co

s incurred by Supplier, 

margin. 
 

7. APPROVALS, INSPECTION AND ACCEPTANCE.  

 

such inspection are submitted to Supplier ten (10) days in advance.  The goods and services shall be 

services, and writt
-

the test conditions are  Goods may not be 

 
 

8. PRICES, PAYMENT, AND CREDIT.  Unless other terms have been expressly stated by Supplier in 
- 2

 Unless otherwise agreed in writing and subject to credit approval, payment terms shall be net 30 
 Pro-

1 2

g the shipment 

Supplier that the goods are r

purposes, 
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 Supplier may, at its option, decline to deliver goods 

 
 

9.  

another cou

ty shall neither take, nor 
solicit Supplier to take, any action which would violate any anti-boycott, anti-corruption, or any export 

 
 

10.  The Parties 
Agreement does not constitute experimental, developmental or research work. Supplier retains title to 

that relate to 

 
pur
purpose. 

 
11.
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - CUES Sourcewell Price List - RFP 080525.pdf - Wednesday July 30, 2025 10:05:12
Financial Strength and Stability - SPXC 2025 Q1 Form 10-Q (05_02_2025) Financial Document 1.zip - Wednesday July 30, 2025 
10:06:36
Marketing Plan/Samples - CUES Marketing Brochures Sourcewell RFP.zip - Wednesday July 30, 2025 10:07:40
WMBE/MBE/SBE or Related Certificates (optional)
Standard Transaction Document Samples - Repair Request Form.pdf - Wednesday July 30, 2025 10:10:40
Upload Additional Document (optional)
Requested Exceptions - CUES RFP Exceptions-Redlines.zip - Wednesday July 30, 2025 10:13:01
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